Season Pass Terms & Conditions 2019
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Thank you for buying one of our exciting Season Passes.

Whether this is your first ever purchase or a renewal, we wish you a season full of fun and enjoyment.

Offering great value for families and individuals alike, the Season Pass will allow you unlimited entry to the park during the 2019 Main Season. www.greenwoodfamilypark.co.uk


Terms & Conditions:
· The Season Pass admits the named person to the park and is not transferable / non-refundable for any reason
· Season Passes are valid for 12 months from the date of issue and allow unlimited entry into the park during the Main Season only
· Entrance to the Enchanted WoodBarn Soft Play Area is included during Main Season Opening, charges & discounts apply during Winter Season Opening
· Season Pass holders who do not present their cards can be admitted with other ID twice only
· Lost Season Passes will be replaced at a cost of £5 each
· Children under 16 years must be accompanied by an adult
· Customers may be required to have their photograph updated on the membership system 
· During Low & Mid Season, activities will operate on a rota basis – timetables will be provided upon entry
· The management reserves the right to withdraw or modify any of the rides, activities or exhibits without prior notice
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	February Half Term - Park Open - Valid for Free Unlimited Entry*
	 
	 
	 

	10% discount in Acorn Gift Shop (Excludes Sale Items)
	 
	 
	 

	* The GreenDragon Roller Coaster & Solar Splash Water Ride will remain closed during February Half Term.

	Summer Season - Park Open -Valid for Free Unlimited Entry
	 
	 
	 

	Discounted Parties, 10% discount in Acorn Gift Shop (Excludes Sale Items).

	Winter Season - Soft Play, Café & Gift Shop Only. All Adults Free, 10% Discount on Child Entry.
	 

	10% Discount on Santa Events, Parties & Acorn Gift Shop. (Excludes Sale Items).

	Closed.
	 
	 
	 
	 
	 
	 
	 
	 
	 

	[bookmark: _GoBack]All Facilities closed Christmas Eve, Christmas Day, Boxing Day & New Year's Day.
	 
	 



Renew your Season Pass on or before the expiry date and receive a 10% discount 
(Discount will not be valid once Season Pass expires - Expiry date can be found on the back of the card)
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